World Class
Customer
Service Alway \

VoxxyAgent is a cutting-edge Al call agent solution thatautom
and enhances customer interactions over the phone. Powered by
advanced technologies like Make and Retell, our systemiean’han
complex workflows, multi-turn conversations, data integrations;
and real-time actions—all without human intervention.

Before your customers say goodbye, empower your contact center with Al.

Deploy Al agents that deliver fast, ¢ Fast Implementation
personalized, and exceptional service ¢ Scalable & Secure
across every touchpoint ¢ Multichannel (Voice, Chat, SMS)

Industries Served

VoxxyAgent helps business in healthcare, insurance, hospitality, and customer support replace
long wait times and outdated call centers with intelligent Al voice agents that consistently
resolve customer issue accurately and instantly, with a human touch-24/7.
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Secure

Security is a priority. VoxxyAgent is built
with compliance in mind (HIPAA, PCI,
GDPR depending on your use case). All
data transmissions are encrypted, and
we follow best practices for access
control, logging, and storage.
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Solutions

Al Agents trained on 500M+ conversation minutes to handle high-volume, routine interactions
with human-like intelligence.
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Voice, chat, and Proprietary Al Support for 35+ Al guardrails Custom
SMS support orchestration languages to prevent conversation
hallucinations design services
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Al for Sales, Customer Service & Support
Turn every interaction into an opportunity. growth in order volume
(Luxury Retailer)
Proactive Outreach: Upsells & Cross-sells:

m Identify and engage @ 9 Smart product
L

prospects before they recommendations based

reach out on customer behavior satisfaction rate (Global
Automaker)

CartRecovery: Campaign Assistance:

p Retarget abandoned é}) Support for promotions,
carts with personalized FAQs, and real-time NPS increase (European
incentives product queries Utility)
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Rqu_Time Equip live agents with the tools and insights they

need to resolve inquiries quickly and effectively.

Agent Assistance
@ Instant knowledge access 6 8% 99.7% 40%

© Automated guidance
. . . reduction in AHT successful intent increase in routing
@ Seamless multi-system navigation recognition accuracy

GET IN TOUCH Curious how VoxxyAgent can San Diego, CA
transform your business?

We are here to help you Contact our sales team to (619) 221-3438

explore solutions, pricing,

with anything you need  cnanextsteps — 5 # info@voxxyagent.ai




